
City staff urges residents to
be prepared for winter storms
this week
As a new winter storm moves through today and potentially
another on Friday, Public Safety and Public Works crews urge
residents to drive safely, watch for downed trees and power
lines and be prepared for potential flooding.

Residents who are in need of assistance are encouraged to call
the city’s non-emergency line at 714-754-5252.

As always, in the case of emergencies, downed power lines or
other life threatening issues, please dial 9-1-1.

Click here to see how to contact Southern California Edison or
call 1-800-611-1911 to report power outages.

Sandbags  are  also  available  for  residents  to  deal  with
potential or real flooding problems.

The city offers a self serve process at the Southeast corner
of the parking lot at City Hall located at 77 Fair Drive where
residents can get up to 15 sandbags.

There are signs on Fair Drive that will direct you to the
location.

Please visit City Hall as our primary location for sandbags,
or if we are out of sand, you can obtain sandbags at Fire
Station No. 4 located at 2300 Placentia Ave.

Click here for information on how to prepare sand bags.

Furthermore,  the  agency  “211  OC”  is  also  poised  to  help
coordinate assistance. 211 OC has an around the clock phone
line  to  help  with  all  types  of  emergencies  and  provides
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regional connection to resources for disasters victims, the
homeless, and others needing health and human services.

Information about 211 OC can be found at www.211OC.org or by
simply calling 2-1-1.


